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Intreg Partner Employment Services.

CASE-WORKER FOR THE WATERFORD AND SOUTH TIPPERARY LOCAL AREA
EMPLOYMENT SERVICE (WSTLAES) Full-time Position — 35 hrs / week

The WSTLAES is responsible for the provision of employment assistance and advice services
to jobseekers in the Waterford and South Tipperary area, to help them to enter or return to
employment. The jobseekers in the service are primarily those who are long term
unemployed and farthest from the labour market.

Purpose of the Job

The Caseworker will work as a member of the WSTLAES Team to provide services to the
long-term unemployed.

The Caseworker will be required to provide one-to-one support and guidance to the long-
term unemployed and those furthest from the labour market to help them in their
progression from unemployment to employment.

Location

The caseworker will be based in Waterford City. They may, however, be expected to travel
to various locations throughout the service catchment area (County Waterford & South
Tipperary) to meet service demand. It is intended to form a panel of successful candidates
as a result of the interviews.

Principal Duties

e Provide a practical but empathetic approach to engaging all referred clients.

e Ensure the effective completion of referral appointments made by Department of
Social Protection (DSP) through the WSTLAES Manager.

e Engage with referred clients using a three-tier approach encompassing: Initial
assessment, Assessment of readiness to work and change. Interview and
engagement.

¢ Identify client goals, aspirations, and barriers to employment, providing good
customer service, including meeting and professionally greeting clients.

o Explain WTSLAES service offering, ensuring the client understands their rights and
responsibilities (including the complaints and feedback process) whilst registering
the client under contractual obligations and eligibility criteria.

e Ensure all initial assessments focus on getting to know the participant, their
motivation and exploring their aspirations and needs.

o |dentify, clarify, and manage the client’s expectations of the process, including data
protection, confidentiality, and ground rules of the LAES intervention and the
relationships required to achieve buy-in.
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e Manage a caseload efficiently and effectively in line with company and funders
procedures and guidelines and against defined KPlIs.

e Maintain a Personal Progression Plan (PPP) and curriculum vitae preparation for
clients.

e Prepare a PPP with each client and identify the individual supports required.

e Work with the Employer Liaison Manager to identify employment opportunities and
notify clients of these potential employment opportunities.

e Maintain a database of clients and groups in the catchment area using the DSP’s IT
database.

e Responsibility for arranging and managing client appointments.

e Assist clients with job preparation, including curriculum vitae preparation, job
seeking and interview skills.

¢ Liaise with employers to provide a job-matching service.

e Assess and ensure clients are signposted both internally and externally, with the
specific objective of ensuring labour market engagement.

e As necessary, liaise directly with the respective ETBs, Solas, Turas Nua, Seetec, DSP,
and other public and private training providers and agencies.

e Complete Coretime daily so that the WSTLAES Manager has an accurate KPI
dashboard.

e Present oral and written reports to the WSTLAES Manager and others as required.

e Ensure the delivery of a service adhering in line with the Q Mark.

e Provide delivery flexibility, as necessary, in line with the SLA requirements.

¢ Demonstrate a willingness to take on additional duties as and when required.

e Have detailed knowledge of employment, enterprise, and career guidance tools.

¢ Have a clear understanding of the role of the Local Area Employment Service.

e Have a realistic picture of labour-market employment and skills requirements.

e Possess a well-grounded understanding of basic labour-market counselling and
guidance concepts.

e Have a clear understanding of the effects of unemployment on the individual’s self-
image, behaviour patterns and general well-being, particularly the effect on long-
term unemployed people.

e Possess an understanding of the barriers facing unemployed people in accessing
progression options.

Experience and Qualifications

e Three years’ experience of working in employment, enterprise and career guidance
counselling, vocational guidance or social work environment.

e Experience working to address the common barriers to employment.

e Job coaching experience.

e Good IT skills, with experience of content management systems being an
advantage.
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e A formal qualification or study experience in guidance or counselling or another
relevant field (qualified to L7 or be willing to work towards L7 accreditation) or
relevant work experience skills/abilities

o Demonstrate developed, effective, and efficient liaison skills across multiple
stakeholders.

e Capacity to be a strong influencer and motivator and inspire trust with all involved.

e Experience in managing caseloads, delivering to KPIs and reporting on same, using
advanced MS Office and IT skills.

o« Demonstrate the capacity to be positive, empathetic, flexible, motivated, and a self-
starter who can communicate effectively and have sound financial, listening and
administration skills.

¢ Demonstrate a practical approach to working with WSTLAES clients.

e Experience in forming good working relationships with individuals, colleagues,
combined with excellent communication and listening skills.

¢ Confidential by nature, with excellent verbal and written abilities.

Terms and Conditions:

e It will be subject to a probation period of 6 months, which may be extended.

e Working week. The normal working week is 35 hours

o Salary depending on experience with increments scheme.

o Caseworks will be appointed, and their work base will be Waterford City.

e They may, however, be expected to travel to various locations throughout Waterford
or South Tipperary to carry out their duties. It is intended to form a panel of
successful candidates as a result of the interviews.

e Car Ownership - Successful candidate is expected to have their own car and have a
full driver’s license.

e Garda Vetting may apply to the post.

To apply for the above position, please forward a copy of current Curriculum Vitae and
letter of application no later than 5.00 p.m. 30/06/2026 - to:

Catherine O’Neill: Email: coneill@buion.ie

Please use ‘Caseworker Vacancy’ in the subject line.
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OIBRE CAISEIN DO SHEIRBHiS FOSTAIOCHTA CEANTAR AITIUIL PHORT LAIRGE AGUS THIOBRAID
ARAINN THEAS (WSTLAES)

Post LaAnaimseartha — 35 uair / seachtain

T4 WSTLAES freagrach as seirbhisi cinamh fostaiochta agus comhairle a sholdthar do dhaoine ata ag
lorg oibre i gceantar Phort Lairge agus Thiobraid Arann Theas, chun cabhru leo dul isteach né filleadh
ar an bhfostaiocht. Is iad na daoine até ag lorg oibre sa tseirbhis go priomha iad siud ata difhostaithe
fadtéarmach agus is faide 6n margadh saothair.

Cuspdir an Phoist

Oibreoidh an tOibre Caiséin mar bhall d’Fhoireann WSTLAES chun seirbhisi a sholathar do dhaoine
ata difhostaithe fadtéarmach.

Beidh ar an Oibre Caiséin tacaiocht agus treoir aon-le-duine a sholdthar do dhaoine ata difhostaithe
fadtéarmach agus iad siud is faide n margadh saothair chun cabhru leo dul 6 dhifhostaiocht go
fostaiocht.

Suiomh

Beidh an t-oibre caiséin lonnaithe i gCathair Phort Lairge. D’fhéadfai a bheith ag suil leis/uirthi, &fach,
taisteal go laithreacha éagsula ar fud limistéar an tseirbhis (Contae Phort Lairge & Tiobraid Arann
Theas) chun freastal ar éileamh na seirbhise. Ta sé beartaithe painéal d’iarrthéiri rathula a chruthud
mar thoradh ar na hagallaimh.

Priomhdhualgais
¢ Cur chuige praiticitil ach ionbhach a sholathar chun gach cliant a thagann tri thagairt a mhealladh.

¢ A chinntil go gcriochnaitear go héifeachtach na ceapachdin tagartha a dhéanann an Roinn
Coimirce Saisialai (DSP) tri Bhainisteoir WSTLAES.

e Dul i dteagmhail le cliaint tagartha tri chur chuige tri chéim: Measunu tosaigh, Measunu ar
ullmhacht oibre agus athraithe. Agallamh agus rannphairtiocht.

¢ Spriocanna, mianta agus constaici fostaiochta an chliaint a aithint, ag soldthar seirbhis mhaith do
chustaiméiri, lena n-airitear cliaint a chur failte rompu go gairmiuil.

e Tairiscint seirbhise WSTLAES a mhinid, ag cinntit go dtuigeann an cliant a gcearta agus a
bhfreagrachtai (lena n-airitear an proiseas gearain agus aiseolais) agus an cliant a chlaru faoi
oibleagaidi conartha agus critéir inchailitheachta.

¢ A chinntil go ndirionn gach measunu tosaigh ar aithne a chur ar an rannphairti, a spreagadh agus a
mianta agus a riachtanais a inidchadh.

¢ lonchais an chliaint 6n bpréiseas a aithint, a shoiléirid agus a bhainistid, lena n-airitear cosaint
sonrai, rindacht, agus rialacha bunusacha na hidirghabhala LAES agus na caidrimh atd riachtanach
chun ceannach isteach a bhaint amach.
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¢ Cas-stoc a bhainistit go héifeachtuil agus go héifeachtach de réir nésanna imeachta agus treoirlinte
na cuideachta agus na maoinitheoiri agus i gcoinne KPlanna sainithe.

¢ Plean Dul Chun Cinn Pearsanta (PPP) agus ullmhuichan curriculum vitae a choinneail do chliaint.
¢ PPP a ullmhu le gach cliant agus na tacaiochtai aonair ata ag teastdil a aithint.

e Qibriu leis an mBainisteoir Teagmhala Fostéiri chun deiseanna fostaiochta a aithint agus cliaint a
chur ar an eolas faoi na deiseanna fostaiochta seo.

e Bunachar sonrai de chliaint agus grupai sa limistéar seirbhise a choinneail ag baint usdide as
bunachar sonrai TF an DSP.

* Freagracht as ceapachain chliant a shocru agus a bhainistiu.

¢ Cabhrd le cliaint le hullmhuchan poist, lena n-diritear ullmhu curriculum vitae, scileanna cuardaigh
poist agus scileanna agallaimh.

e Dul i dteagmhail le fostoiri chun seirbhis meaitseala poist a sholathar.

¢ Cliaint a mheasunu agus a chinntit go ndiritear iad go hinmhedanach agus go seachtrach, leis an
aidhm shonrach dul i ngleic leis an margadh saothair.

¢ De réir mar is g4, dul i dteagmhail go direach leis na Boird Oideachais agus Qiliina (ETBanna), Solas,
Turas Nua, Seetec, DSP, agus solathraithe oilitina poibli agus priobhdideacha eile agus
gniomhaireachtai.

e Coretime a chomhlanu go laethuil ionas go mbeidh painéal KPI cruinn ag Bainisteoir WSTLAES.

¢ Tuarascalacha 6 bhéal agus i scribhinn a chur i [athair do Bhainisteoir WSTLAES agus daoine eile de
réir mar is ga.

¢ Seirbhis a sholathar a chloionn leis an Q Mark.

¢ Solubthacht seachadta a sholathar, de réir mar is ga, de réir riachtanais an SLA.

* Toilteanas a léirit chun dualgais bhreise a ghlacadh de réir mar is ga.

¢ Eolas mionsonraithe a bheith agat ar uirlisi fostaiochta, fiontair agus treorach gairme.

e Tuiscint shoiléir a bheith agat ar rél na Seirbhise Fostaiochta Ceantair Aitiil.

e Pictilr réalaioch a bheith agat de riachtanais fostaiochta agus scileanna an mhargaidh saothair.

¢ Tuiscint mhaith a bheith agat ar choincheapa bunuisacha comhairleoireachta agus treorach sa
mhargadh saothair.

» Tuiscint shoiléir a bheith agat ar éifeachtai na difhostaiochta ar fhéiniomha an duine, patruin
iompair agus folldine ghineardlta, go hairithe an éifeacht ar dhaoine ata difhostaithe fadtéarmach.

* Tuiscint a bheith agat ar na constaici ata roimh dhaoine difhostaithe agus iad ag iarraidh roghanna
dul chun cinn a rochtain.
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Taithi agus Cailiochtai

* Tri bliana de thaithi ag obair i gcomhairleoireacht fostaiochta, fiontair agus treorach gairme, treoir
ghairmiil né timpeallacht oibre sdisialta.

¢ Taithi ag obair chun na constaici coitianta roimh fhostaiocht a réiteach.
e Taithi ar oilidint poist.
¢ Scileanna maithe TF, agus taithi ar chérais bainistiochta inneachair ina bhuntaiste.

e Cailiocht fhoirmiil né taithi staidéir i dtreoir né comhairleoireacht né réimse abhartha eile (cailithe
go Leibhéal 7 né toilteanach oibril i dtreo creiditinaithe L7) no scileanna/abaltachtai taithi oibre
abhartha.

¢ Scileanna teagmhala éifeachtacha forbartha a Iéiriu trasna ilphairtithe leasmhara.

¢ Cumas a bheith i do thionchar laidir agus spreagaddir agus muinin a spreagadh le gach duine atd i
gceist.

e Taithi ar bhainistiu cas-stoc, seachadadh ar KPlanna agus tuairisciu orthu, ag baint Usaide as
scileanna chun cinn MS Office agus TF.

e Cumas a léiriu a bheith dearfach, ionbhach, solibtha, spreagtha, agus féin-tionscnadir ar féidir
leis/1éi cumarsaid éifeachtach a dhéanamh agus scileanna airgeadais, éisteachta agus riarachain
fénta a bheith aige/aici.

e Cur chuige praiticitil a léirid maidir le hobair le cliaint WSTLAES.

e Taithi ar chaidrimh mhaithe oibre a chruthu le daoine aonair, comhghleacaithe, in éineacht le
scileanna cumarsaide agus éisteachta den scoth.

¢ Runda 6 nadur, le cumais bhéil agus scriofa den scoth.

Téarmai agus Coinniollacha

¢ Beidh sé faoi réir tréimhse promhaidh 6 mhi, ar féidir i a leathnu.

¢ Seachtain oibre. Is é an gnathsheachtain oibre na 35 uair.

¢ Tuaraiocht ag brath ar thaithi le scéim incriminti.

¢ Ceapfar oibrithe caiséin, agus beidh a mbonn oibre i gCathair Phort Lairge.

o D’fhéadfai a bheith ag suil leo, afach, taisteal go ldithreacha éagsula ar fud Phort Ldirge n6
Thiobraid Arann Theas chun a gcuid dualgas a chomhlionadh. T4 sé beartaithe painéal d’iarrthdiri
rathdla a chruthd mar thoradh ar na hagallaimh.

« Uinéireacht Gluaisteain — Tathar ag suil go mbeidh a ngluaistedn féin ag an iarrthdir rathuil agus go
mbeidh ceadlnas tiomana iomlan aige/aici.

e D’théadfadh grinnfhiosrd Gardai a bheith i bhfeidhm don phost.
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I nt reo Partn er Seirbhisi Fostaiochta
AN

Chun iarratas a dhéanambh ar an bpost thuas, seol céip de do Curriculum Vitae reatha agus litir
iarratais trath nach déanai na 5.00 p.m. 30/06/2026 chuig:

Catherine O’Neill: Riomhphost: coneill@buion.ie

Usaid ‘Caseworker Vacancy’ sa line abhair.



